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Xovis offers comprehensive business travel insurance for employees with travel responsibilities.

Covered Benefits

Benefit

% Trip cancellation

= Flight delay

g% Airline insolvency
{@f} Airline strike

A Volcanic and elemental
events

EQ? S0S & medical assistance

& Crisis protection

=5 Worldwide medical
E expenses

f:ﬁj Accident coverage

[ﬂjﬂ Luggage

é—i—@ Legal protection (abroad)

@ Personal liability (abroad)

Additional Benefits:

Description

Cancellation of a business trip due to
illness, accident, death, etc.

Additional costs due to missed
connecting flight

Protection in case of airline bankruptcy

Additional costs for return travel,
accommodation, rebooking

Flight cancellations, evacuations

Transport to hospital,
Repatriation,

Funeral repatriation,
search/rescue costs,
emergency return trip,

replacement employee travel

Coverage for strikes, unrest, quarantine,

epidemics, and natural disasters

Full coverage through international
medical supplement

In case of death or permanent disability
due to an accident

Theft, loss, or damage of luggage
or equipment

Legal support during business trips abroad

(Coop]

Coverage

CHF 20°000.-

CHF 1°000.-

CHF 1°200.-

Included

CHF 17200.-

Unlimited

Unlimited

Unlimited

CHF 50°000.-

Flight Business Class
Flight Business Class

Included

CHF 2°000°000.-

Death: CHF 200°000.-
Disability: CHF 400°000.-

Theft: CHF 10°000.- /
Delay: CHF 2°000.-

CHF 250°000.-

Liability insurance for business trips abroad CHF 2°000°000.-

Leisure activities during the business trip are also covered. Up to 21 days of vacation taken directly before,
during, or after the trip at the same location are also included.

Covered accompanying persons:

® Spouse or partner

e Children (including those of partner)
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e (ontact the hotel staff first - many hotels can arrange a doctor to visit the room.

In Case of Emergency:

Illness or accident during the trip

e For more serious cases, hotels can usually recommend an international hospital.

e Always bring your insurance confirmation, available in your MYAbacus profile -
it's essential for hospitals to approve coverage.

e C(Call the ERV emergency number immediately: +41 848 406 406 - they will coordinate assistance
and provide support.

Payment & reimbursement

e Doctor visits at the hotel may need to be paid upfront (e.g., with the Xovis credit card).
® These costs can be reimbursed later via ERV - please notify HR.

e Always request a medical certificate in English for reimbursement and documentation.

Crisis situations (e.g., unrest, natural disasters)
e Contact the Swiss embassy in the country immediately.

e The embassy will provide safety guidance and help organize repatriation if necessary.

® An overview of all Swiss representations abroad can be found here:
Swiss representations abroad

Claim Procedure
Please send all claims including documentation (medical certificates, hotel and flight receipts)

directly to: hrfdxovis.com

% ERV SOS-Nummer (24/7): +41 848 406 406

We wish you a safe and
smooth journey!



https://www.eda.admin.ch/eda/en/fdfa/representations-and-travel-advice/schweizer-vertretungen-im-ausland.html
mailto:hr%40xovis.com?subject=

